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3-5%

worked from home full-time

(2019)
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20-25%

worked from home at least part-time

(2019)

In 2022...
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2022 State Of Remote Work

Data from over 2,000 remote workers around the world looking at the shifts and evolution of remote work

in 2022, along with the benefits and struggles it brings.

Would you recommend
remote work to others?

£ Buffer
remode | Ok Qm--‘.“»,.
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In general, how would you describe your
experience with remote work?

29% Somewhat positive
9% Neutral

1%  somewhat negative

£ Buffer
remols ok (§)emsiim

What kind of remote work structure do
you currently operate under?

Office-first, remote allowed

£ Buffer
mb& oK 0"1-"-‘-) List
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What kind of remote work structure would
you like to have?

569

Fully

What benefit(s) do you experience
because you work remotely?

()
67% 62%
o Flexibility to
Flexibility in how | choose my work
location

)
fon ok

time because |
don't commute

-
< Buffer
er.com/state-of-remote-work/2022 remofe ok () omsa e
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Is your company planning on
permanently allowing some amount of
remote work?

Yes
No
Unsure

2021 State of Remote response to the same question

Yes
No
Unsure

How does your company support you
working remotely?

Promote flexible 7%
working hours

No meeting day

4-day work week

@ They do this © They don't, @ Not important
but | wish they would

£ Buffer
remofe ok an.ulu
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Would you say you are working less
or more since you started
working remotely?

same amount 40 /o

e-of-remote-work/2022

Overall, do you feel more or less
connected to your co-workers after
your shift to remote work?

o QD 52
o G 30%

-
< Buffer
state-of-remote-work/2022 remofe | Ok Qum.., Uit
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What has changed about your work since
you started working remotely?

5 60/0 Ho and communicate

5]0/0 More video calls
53% My work hours
45% How | do my work

80/0 Nothing ¢

Do you think career growth is more or less
difficult for remote workers to achieve?

vompect (D %

buffer.com/state-of-remote-work/2022
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Training on Core Production Tools

A move towards self-sufficiency.

Training

At the Core of Affinity
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A

& Affinity

A INSIGHT
Launched in 2020

2021's Most Popular Topics

= Launching a New

Eirm = Products Covered

Include:

= Moving to a New = Cosmolex

Practice e
Management etDocuments
Program = Practice Master
= Becoming a Better " Tabs3
DMS User = Worldox
= /ola

A
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2021 Insights A

= People are hungry for training.
= Remote work requires more self-reliance.

= Huge ROI gains come from having the right core
tools and knowing how to use them well.

(You live in Word and Outlook.
Know them better than your Netflix queue.)

150%

Affinity Insight Revenue 2020 to 2021
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How many places must you look?

[

Closed File Network Drive Dropbox Email My Desktop
Room

A
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7/1

10 Seconds — One Place

$
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135%

DMS Revenue and Implementations
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Time Management Troubles

More demands and more stress are hurting legal professionals.

External Interruptions
2 to 3 Minutes

16
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15 Minutes

Per Interruption

4 x Per Hour
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40%

Never Return to the Task

21 Social Media

Checks / Day
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/4 Email

Checks / Day

80 Smartphone

Checks / Day
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A

564 Task Switches

in One Day

A

l40% Productivity

7/1

1/22
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A
Are you in more meetings as a result of
the shift to remote work?
£ Buffer
remofe | Ok Om—m-m'
A

/6 Tin
Managem
Trainin

in 2021 (1.5 trainings/

21



Meeting Clients and Colleagues Anew

We experienced a technology makeover in human interaction.

7/11/22

Met People in
New Ways

22



Where Did You
Work During
COVID?

Who Did You See?

7/1

1/22
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1 23%

Sale of General Consumer Tech

To7%

Sale of Work-From-Home Tech
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1 74%

Logitech Sales During COVID

1116.6%

Logitech Sales During 4" Quarter 2021
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% $1.54 Billion

Logitech Sales During 4™ Quarter 2021

168% Employees

at Affinity since January 2020

A
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All Work Remote

Affinity Today
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What are Law
Firms Doing?

Subscribe and Save

Legal users are embracing subscription tech, even if reluctantly.
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1,000,000,000

S’rreqmlng households 1 b||||on

39%

Added at least one streaming service
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70%

Subscribe to at least one streaming service

1 288%

Home goods subscriptions
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ti77%

Beauty goods subscriptions

Zuora

Subscription Economy Index (February 2022)
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THE SUBSCRIPTION ECONOMY INDEX LEVEL
VERSUS S&P 500 AND US RETAIL SALES (TABLE 1)

A

10-YEAR SEI CAGR OF 17.5% -
|
|
550 2021 SE|
o GROWTH OF 16.2%
500
450
40C
350
10-YEAR S&P 500
- CAGR OF 3.8%
300
l
I
250
2021S&P 500
oo GROWTH OF 12%
20
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100
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' bscription Economy Index S&P 500 Sales US Retail Sale:

Revenue Growth Rate

N
o

SUBSCRIPTION ECONOMY INDEX VERSUS
S&P 500 SALES ANNUAL REVENUE GROWTH (TABLE 2)

—
s 18.9%
16.2%
13.3%
12%
9%
5.4%
-3.7%
2018 2019 2020 2021

‘ Subscription Economy Index S&P 500 Sales
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Churn Rate

SUBSCRIPTION ECONOMY INDEX ANNUAL CHURN (TABLE 4)

6.5%
e 6.3%
S5.94%
2018 2019 2020 2021

100)

Cumulative Revenue Growth (Baseline

SEI VERSUS SEISAAS VERSUS
SEI ALL OTHER SECTORS (TABLE 5)
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SEI SAAS SECTOR GROWTH (TABLE 6)

4-YEAR SEI SAAS CAGR OF 19.4%

2222222

Starting Up/Over or Keep
Your Software?

~/
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Insights

= People are moving from local to cloud.

= 33% of our top videos are on migrations to cloud
systems.

= 33% are on document management systemes.

= Cloud means subscription.

Subscription Means

= Firms always the newest software and latest
features.

= Access training whenever you need it.
= Firms can predict and plan for expenses.

= For SaaS and laas, hardware and backups are
mostly someone else’s problem.

35
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1320%

laaS Migration Revenue at Affinity 2019 to 2021

1 50%

Affinity Insight Revenue 2020 to 2021
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Competing Against
Lero

Old software is already paid for.

37
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A
Even Diehards are
Moving

17% to the Cloud

Diehard desktop users are finally moving
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Insights on Legal 2022 A

—
.

Training on Core Production Tools
DMS for Firms Serious about Mobility and Security
Managing your Time and Stress to be your Best

New Forms of Client and Colleague Interaction

moA WN

Subscription Cloud for Maximum Utility

CONSULTING

Affinity  \
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